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1. Introducing Facebook Link

Be where your customers are — this is the simple mantra for most successful businesses. Chances are, a large
number of your customers are on Facebook! After all, it is among the top 6 websites in terms of traffic, as reported
by comScore. So, create a presence on your customers’ Facebook Walls and get a distinct competitive edge over
your competitors. Our Facebook Link extension helps you do exactly that.

Facebook Link helps you promote your store among your customers' Facebook friends quickly and easily. You can
configure the extension so that if a customer logs into your store using his/her Facebook account and makes a
purchase, a post is automatically left on the customer’s Facebook wall, giving details of the order items or with
your store notice. Posts like “I’ve just purchased this great stuff at (your store link)” would automatically be
displayed on the Wall. The extension uses various product variables to customize these messages and make them
attractive: you can include the store name, name of the purchased product, price and links to the store or product

page.



2. Facebook Link Configuration

This chapter will help you to complete all Facebook Link settings without wasting much time and efforts. You can
find this aheadWorks extension configuration on the System — Configuration — aheadWorks Extensions —
Facebook Integrator page at the backend:

Facebook Integrator "® Save Config |
Enahled |'ves | [STORE WIEW]
AR Rey |T31895ﬁ'?1 21887a61dcBd8ethieh [STORE IEW]
Secret |?20f4f9d?941?2582!:198!:18?5[:!:115 [STORE YIEW]
CustormerWall update |I\-'e just purchased {iterns_count} iternis) at Mager| [STORE VIEW]

Puhlish & post into the stream on the user's Facebook
Page's Wall and Mews Feed.

Svailable variables:

{items_count} - number of items purchased
{store_link} - link to your store

Action Link text template |'\."iew{item_name}fgr{item_pri[;e} [STORE YIEW]
Lvailable variables:
{items_count} - number of items purchased
{item_name} - tem name
{item_price} - item price

Action Link template |{item_|ink} [STORE WIEW]
Available variables:
{item_link} - link to the tem purchazed
{store_link} - link to vour store

Mumhber of items to post i} [STORE WIEW]
0 - all tems
1. Enable the Facebook Link extension.

2. To get values for the API Key and Secret fields, you should create a Facebook application first (see the
Creating Facebook Application section for more details).

3. Inthe Customer Wall update field, specify the text which will be automatically posted on the Facebook Wall
after making a purchase:

John Smith
wall Info  Photos +
What's on your mind? The text specified in the
. R % @ €1 Customer Wall update"” field
Edit My Profile Q Options

htip ffevampestore.comy__ store=default
March 3 at 4:37pm wia Inkegrator + Comment + Like + View Ottoman For $299,99

Witite something about yourself,

E John Smith I've just purchased 1 iterm(s) at Magento Stare

Information 4

Birthiday:
April 12, 1961

Friends

0 friends

Q Find people you know
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You can use the following predefined variables as well:

e {items_count} — number of items purchased
o {store_link} - link to your online store

4. Inthe Action Link text template field, define an action link which will be displayed on the Wall as shown
below:

John Smith

wall  Info Photos +

What's on your mind?

' Attach: o E L2l a~

Edit My Prafile I:::{Q Optians
f,“‘!‘" John Smith I've just purchased 1 item(s) at Magento Store
Wrike something about yourself, | 3 hitn://exampestore.com/___store=clefault
\ March 3 at 4:57pm wia Integrator + Comment * Like

Information
Birthday: The text specified in the
april 12, 1961 "Action Link text template” field
Friends
0 friends

«Q Find peaple you knaow

You can use the following predefined variables as well:

e {items_count} — number of items purchased
e {item_name} — title of the product
o {item_price} — price of the product

5. Inthe Action Link template field, define where the action link will lead. You can use either any constant
address or predefined variable which will display a link to the item purchased or link to your store.

You can use the following predefined variables as well:

o {item_link} - link to the product purchased
e {store_link} — link to your online store

6. Inthe Number of items to post field, define how many items will be posted on the Wall. The “0” value
means that all items will be posted.

7. Click the Save Config button.



3. Creating Facebook Application

For the Facebook Link extension functioning, you have to create a Facebook application. To do it, you should:

1. Log in to http://facebook.com (or create an account if you haven’t)

2. Go to http://www.facebook.com/developers/createapp.php where the Create application page will be opened
as shown below:

Essential Information

icati Cannot contain Facebook
Application Name Integrator trademnarks or have a name that
can be confuzed with an
application built by Faceboak,

Terms Do you agree to the Facebook Terms?

() agree () Disagree

Create Application

Here you can create a Facebook application:
o Specify the application name
e Select Agree in the Terms field

o Click the Create Application button


http://facebook.com/�
http://www.facebook.com/developers/createapp.php�

Now you are redirected to the Edit application page as shown below:

Authentication
Profiles

Canvas
Connect
Widgets
Advanced

Migrations

Facebook Link User Guide

Essential Information

Application Name

Application ID

Inkegrator

Use these values for
Facebook Link configuration

ot cantain Facehook

atks or have a name that can
nfused with an application built
rabook,

341096653790

APIKey

Secret

F31895F7 7121856736 1dc8d8efbaeb
T20f4f9d794172662d98d675cd15

Basic Information

Description

Icon

Logo

Language

Developers

Contact Information

Developer Contact Email

User Support Address

User-Facing URLs

Bookmark URL

Help URL
Privacy URL

Terms of Service URL

English {U5) w

Johin Smith Remove

Start byping a friend's name

johin@srnith . com
@ Emal () URL

store@example, conm

Changa waur icon

Change vour logo

“four public APT key,

Do mot share your secret key with
Anyone.

The plaintext description of your
application.

The image that appears next ta your
application narme thraughaut
Facebook,

Lirnit: 16216 px

The image that appears in the
Application Directory and with your
raquasts,

Lirnit: F5xF5 px

The native language of wour
application.

Drevelopers can edit this application
and see it in sandbox mode, These
namnes also appear on wour
application's Application Profile.

The arnail address where Facebaak
can contact you,

The address where users can contact
you about your application, You can
enter an email address o an
absalute LIRL,

The LIRL ta laad when a user dicks
your application's bookmark, IF left
blank, this field defaults to your
Canvas or Connect LIRL,

The absolute URL to your
application's user help page.

The absolute URL to your
application's privacy settings page.,

The absolute URL to your
application's terms of service,
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Copy the values of the API Key and Secret fields and paste them in the corresponding fields on the System —
Configuration — aheadWorks Extensions — Facebook Integrator page at the backend as shown below:

Facebook Integrator
Enahled |'ves | [STORE WIEW]
APl key 1318857 712188761 dcadBemaeh STORE WIEW]
Secret |?20f4f9d?941?2562!:198!:18?50!:115 STORE VIEW]
CustornerWall update [1ve just purchased {items_count} ftem(s) at Mager| [STORE VIEW]

Puhlish & post into the stream on the user's Facebook
Page's Wall and Mews Feed.

Svailable variables:

{items_count} - number of items purchased
{store_link} - link to your store

Action Link text template |'\."iew{item_name}fgr{item_pri[;e} [STORE YIEW]
Lvailable variables:
{items_count} - number of items purchased
{item_name} - tem name
{item_price} - item price

Action Link template |{item_|ink} [STORE WIEW]
Available variables:
{item_link} - link to the tem purchazed
{store_link} - link to vour store

Mumhber of items to post i} [STORE WIEW]

0 - all tems
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Open the Connect tab on the Edit application page and in the Connect URL field define your store URL as shown

below:

Basic Facebook Connect Settings

Authentication
Profiles

Canvas

Connect
Widgets
Advanced

Migrations

Account Reclamation URL

Click the Save Changes button.

Facebook Link User Guide

Facebook Connect Logo

Account Preview URL

http: fexamplestore.com

Chanosuae|pgo

Define your store URL

‘our Connedt site's main URL,

The irmage that appears in the
Facebook Cornect dialog.
Lirnit: 99px wide and 22ps tall,

Facebaok pulls the content frarn
hera and displayz it to the uzer in a
Facebaok Connect request,

Use this ta enable your Facebook
Connect implementation to span
rultiple subdarnains (2., using
examnple.com would enable
Fac.exarnple.com and
bar.exarnple.com].

A LRL that will be prowided to 2
user that daactivates their Facabaak
account, to allow an independant
account ko be set up, See further
documentation,
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4. Facebook Link in the Frontend

The Facebook Link extension adds 2 forms on the Log in or Create an Account page at the frontend:

e Fast sign up with Facebook — for those visitors who have an account on Facebook but have no account on
your store

e Fast login with Facebook —for those who have an account on Facebook as well as on your store

Log in or Create an Account

NEW CUSTOMERS =| REGISTERED CUSTOMERS

By creating an account with our store, vou will he ahle to move through Ifyou have an account with us, please log in.
the checkout process faster, store multiple shipping addresses, view

; Email Address *
and track your arders invyour account and maore.

Password *

* Required Fields

Create an Account Fargot Your Passward?

Facebook user? Use a form below

FAST SIGN UP WITH FACEBOOK FAST LOGIN WITH FACEBOOK
Email Address * Hawe an account here and on Facebook?® Click the button below to login.
Password *

Confirm Password *

[C1Sign Up for Newsletter
* Required Figlds

f ' Connect with Facebook f ' Connect with Facebook

Copyright (c) 2008-2010 aheadWorks Co. www.aheadworks.com

Facebook Link User Guide 10



Fast login with Facebook

If visitors have an account on Facebook and on your store, they can just click the Connect with Facebook button.

i FAST LOGIN WITH FACEBOOK

Have an account here and on Facehook? Click the hutton below to login.

_f Connect with Facebook

Fast sign up with Facebook

If visitors have an account on Facebook but haven’t it on your store, they should use the Fast sign up with
Facebook form and:

1. Specify their email address and password they use for Facebook account.

2. Click the Connect with Facebook button.

FAST SIGN UP WITH FACEBOOK

Email Address *
Password *
Confirm Password *

[ Sign Up for Newsletter

* Required Fields

_-f Connect with Facebook
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After that visitors will be offered to connect the Facebook application you have created before (in our example it is
Integrator) with their Facebook account as shown below:

NEW CUSTOMERS =/ REGISTERED CUSTOMERS

By creating an account with aur stare, Y - B l0g in.
Y £ B f Login | Facebook E
the checkout process faster, store mul
and trackyour orders in your account s[4 4= = ] O # ? https: {fuw. Face € | =
f Connect with Facebook
Connect Integrator with Facebook ko inkerack with vour Friends on this site and * Required Fields

to share on Facebook through wour wall and Friends' Mews Feeds,

Integrator Bring your friends and info facebook

Publish content ko your Wall - -
5 Login

Cancel ak? Click the button below to

Facebook user? Use a for

Email:

Password:

[E] Fast sign up with Faceboo

Sign up for Facebook

Email Address *
johing@smith.com

Password *

Confirm Password *

[]Sign Up for Newsletter

* Reguired Figlds

PENNELIYM f Connectwith Facebook f' Connectwith Facebook

In this Connect with Facebook window, visitors should define their email and password they use for Facebook
account and click the Connect button.

Note: the Connect with Facebook window appears if visitors are not logged in to Facebook in the moment of
logging in to the store. In other case they will be connected with Facebook automatically.
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My Account Page

When visitors have finally logged in to the store with any Facebook form, they can visit the My Account page.
There they will be asked to allow the application (in our example — Integrator) to publish posts and comments on
their Facebook Wall:

[searn entre swrenere. [l
m Magento™ —

Your Language: JSylE e

Furniture  Electronics  Appare
f Request for Special Permissions

Allow Integrator to publish posts or comments without
Account Dashboard prompting me.

Account Information Paosts will appear on your Wall, in your friends' Mews Feeds and in applications like

Fhotos, Yideos and Motes,

Address Book punt activity and

iy Orders

“fou will be able to change this permiszion from the Applications Settings page.

My Product Reviews Future posts From Integrator

K
 §
 §

My Tags

John Smith

Mewsletter Subscriptions

John Smith

hity Wishlist cribed to any newsletter,

by Downloadahle Products

John Smith

Did you know?

Our customer service is
available 24/7

(555) 555-0123

Hold on, help is

Manage Addresses

Allow Publishing Don't Allow

shipping address.

Edit Address Edit Address

Note: such request appears only once when visiting the My Account page for the first time after logging in with the
Facebook form.
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Thus if visitors clicked Allow Publishing, a post is published on their Facebook Wall after they make a purchase as
shown below:

John Smith

wall  Info Photos +

Wihat's on your mind?

e ' Attach: A #1 &~

Edit My Profile Q Options
E John Smith I've just purchased 1 item{s) at Magento Store

http:/fexampestore.caom,/___store=default

Witite something sbout yourself, .
i i March 3 at 4:37pm wia Integrator * Comment - Like  Yiew Ottoman For $299,99

Information 4

Birthday:
april 12, 1961

Friends

0 frignds

C% Find peaple vou know

Now everybody can visit your store and product page of the item your customers have bought.
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